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KANSAS IV-D ALL PERFORMANCE 
MEASURE HISTORY
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IV-D FEDERAL PERFORMANCE 
MEASURE HISTORY
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Kansas Child Support Services (IV-D Program)

Performance Measures Summary

FFY Statewide PEP
Cases with Support 

Orders
Current Support %

Arrears Cases 
Paying %

Cost Effectiveness 
Ratio

2001 77.2% 56.6% 54.7% 60.3%
2002 74.8% 63.9% 55.1% 61.0% 2.61
2003 85.3% 68.3% 55.3% 62.0% 3.12
2004 86.6% 73.0% 54.4% 62.3% 3.15
2005 91.2% 74.4% 54.5% 62.6% 3.39
2006 91.5% 74.7% 55.3% 63.3% 3.38
2007 93.6% 77.1% 56.3% 64.3% 3.60
2008 92.9% 79.0% 57.0% 65.8% 3.55
2009 90.0% 80.3% 56.5% 65.4% 3.44
2010 90.5% 80.3% 55.3% 63.3% 3.41
2011 93.5% 80.4% 55.4% 62.9% 3.45
2012 94.6% 82.9% 56.0% 63.1% 3.76
2013 95.8% 83.8% 55.8% 62.6% 4.12
2014 90.7% 82.5% 54.0% 60.1% 5.89
2015 93.4% 87.7% 54.4% 58.1% 5.80
2016 92.8% 86.0% 55.5% 58.8% 5.69
2017 92.9% 87.5% 55.9% 57.9% 5.72
2018 96.3% 89.2% 56.2% 57.8% 5.75
2019 102.8% 89.4% 58.1% 58.4% 5.80
2020 100.6% 89.4% 57.9% 66.7% 6.54
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FFY 2020 INCENTIVE PERFORMANCE 
MEASURES
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Kansas Missouri Oklahoma Nebraska Iowa Colorado

Statewide PEP 2nd 14th 1st 8th 6th 5th

Percent of Cases 
with Orders

20th 32nd 43rd 35th 6th 26th

Percent of Current 
Collections

44th 41st 47th 9th 6th 30th

Percent of 
Arrearage Cases

45th 36th 31st 13th 18th 12th

Cost Effectiveness 
Ratio

15th 6th 17th 21st 22nd 37th

State Average Rank 
(rounded)

21st 26th 28th 17th 12th 22nd

Kansas and surrounding states’ ranking

See full ranking data in attached table.

COST EFFECTIVENESS RATIO: 
KANSAS IV-D FFY 2013-2020
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STATEWIDE PATERNITY ESTABLISHMENT
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Number of Minor Children in the State Born Out-of-Wedlock with Paternity 
Established or Acknowledged During the FY

Number of Children in the State Born Out-of-Wedlock During the Preceding FY
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CASES WITH SUPPORT ORDERS
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CASES WITH SUPPORT ORDERS
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Number of IV-D Cases with a Support Order

Number of Open IV-D Cases
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CASES WITH ORDERS: FFY 2013-2020
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COLLECTIONS FOR CURRENT SUPPORT
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Amount Collected for Current Support in IV-D Cases

Amount Owed for Current Support in IV-D Cases
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KANSAS IV-D CURRENT SUPPORT 
COLLECTIONS: FFY 2013-2020
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COLLECTIONS ON ARREARS
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COLLECTIONS ON ARREARS
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Number of IV-D Cases Paying Towards Arrears

Number of IV-D Cases with Arrears Due
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KANSAS IV-D CURRENT ARREARS 
COLLECTIONS: FFY 2013-2020
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CASELOAD AND CALL VOLUME IN RFP
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Judicial District
Estimated caseload 

as of 9/2020
Estimated CSR calls 

FFY 20

1st 4,479 7,005
2nd 1,500 2,353
3rd 10,584 13,126
4th 2,792 4,410
5th 1,726 2,727
6th 2,855 3,782
7th 3,026 4,722
8th 4,201 6,112
9th 2,078 2,945

10th 10,924 18,296
11th 5,156 6,546
12th 1,263 1,441
13th 2,668 3,221
14th 2,786 2,916
15th 956 824
16th 1,886 2,199

Judicial District
Estimated caseload 

as of 9/2020
Estimated CSR calls 

FFY 20

17th 965 781
18th 27,162 40,610
19th 1,887 2,673
20th 2,697 3,514
21st 2,350 3,850
22nd 1,719 2,014
23rd 1,497 1,107
24th 765 655
25th 2,557 3,570
26th 1,780 2,537
27th 3,581 5,285
28th 3,910 5,323
29th 11,531 15,743
30th 1,957 2,802
31st 2,678 3,247

REQUIRED POSITIONS AT CONTRACTOR

18

• On Site Program Manager

• Supervising Attorney

• Finance Supervisor

• Ombudsman

• Outreach Coordinator

• Trainer

• Oversight Position of Site 
Manager/Supervising 
Attorney
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STAFFING LEVELS DURING CONTRACT

19

REGULAR CASE REVIEWS AND TIMELY 
DOCUMENTATION OF ACTIONS
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REPORTING

21

Call Center and as developed

CUSTOMER SERVICE
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ESCALATED ISSUES TO CSS OMBUDSMAN

23

DAMAGES AFTER 90 DAYS ON 
CUSTOMER SERVICE
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FEDERAL PERFORMANCE MEASURES
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FEDERAL PERFORMANCE 
MEASURE BASELINE

26

Judicial 
District

Estimated 
caseload 

as of 9/2020

IV-D PEP 
Baseline

Child 
Support 
Orders 

Established 
Baseline

Current Child 
Support 

Distributed 
Baseline

Cases Paying 
Towards 
Arrears 
Baseline

1st 4479 94.27 % 90.78 % 55.35 % 56.87 %
2nd 1500 95.94 % 89.27 % 61.87 % 63.83 %
3rd 10584 96.55 % 87.47 % 55.90 % 54.75 %
4th 2792 98.45 % 90.00 % 61.23 % 62.03 %
5th 1726 98.00 % 87.87 % 59.63 % 59.36 %
6th 2855 97.58 % 92.12 % 54.65 % 55.19 %
7th 3026 96.84 % 88.16 % 57.20 % 58.36 %
8th 4201 98.43 % 90.69 % 58.90 % 60.56 %
9th 2078 99.36 % 90.10 % 58.62 % 60.26 %

10th 10924 98.07 % 91.39 % 60.34 % 58.52 %
11th 5156 96.72 % 89.50 % 53.31 % 53.20 %
12th 1263 101.78 % 88.65 % 58.92 % 60.25 %
13th 2668 101.60 % 89.47 % 55.15 % 56.73 %
14th 2786 94.46 % 91.02 % 52.57 % 52.91 %
15th 956 100.16 % 90.37 % 59.78 % 62.21 %
16th 1886 103.59 % 89.96 % 60.05 % 58.75 %

Judicial 
District

Estimated 
caseload 

as of 9/2020

IV-D PEP 
Baseline

Child 
Support 
Orders 

Established 
Baseline

Current Child 
Support 

Distributed 
Baseline

Cases Paying 
Towards 
Arrears 
Baseline

17th 965 103.76 % 93.82 % 60.84 % 61.68 %
18th 27162 98.28 % 85.53 % 56.32 % 59.87 %
19th 1887 99.44 % 90.25 % 56.47 % 57.32 %
20th 2697 100.41 % 90.98 % 58.53 % 62.28 %
21st 2350 98.17 % 89.84 % 60.97 % 61.51 %
22nd 1719 103.21 % 88.65 % 58.22 % 62.17 %
23rd 1497 101.64 % 92.64 % 63.64 % 62.11 %
24th 765 98.89 % 91.82 % 57.23 % 61.92 %
25th 2557 99.72 % 91.05 % 60.62 % 61.05 %
26th 1780 101.56 % 89.07 % 58.00 % 59.47 %
27th 3581 97.18 % 90.93 % 58.32 % 60.24 %
28th 3910 98.67 % 92.01 % 56.42 % 59.44 %
29th 11531 98.13 % 86.62 % 50.16 % 54.80 %
30th 1957 96.20 % 89.64 % 55.60 % 59.68 %
31st 2678 96.41 % 91.76 % 56.34 % 56.69 %
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QUESTIONS?
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