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Total Percentage Denied Claims by Month 2013

“wesmme AVICFIFOUD

- _ ~=Sunflower

« = »United Community Health Plan

Amerigroup Percentage Denied Claims by Category and Month

Service Type January § February March April May June July August § September
Hospital Inpatient 8.88% 11.42% 14.46% 10.74% 16.72% 22.54% 19.32% 23.88% 31.32%
Hospital Outpatient 6.26% 8.68% 10.56% 8.09% 9.27% 9.28% 9.66% 12.30% 19.76%
Pharmacy 24.80% 27.60% 25.80% 22.80% 22.00% 22.30% 22.40% 22.00% 22.70%
Dental 17.67% 5.75% 6.40% 5.44% 7.15% 6.36% 8.01% 6.54% 6.90%
Vision 62.40% 12.04% 19.45% 19.14% 19.14% 24.01% 22.34% 19.84% 21.70%
NEMT 0.04% 0.03% 1.06% 0.73% 1.07% 1.02% 1.19% 0.74% 0.01%
M”M_ﬂﬂ_mmowwwoﬂ_m%m_; not 1042%)  13.32%  1235%  963%|  1454%  15.00%  1264%  1013% 14.62%
Nursing Facilities 19.53% 11.22% 14.35% 11.78% 13.42% 12.17% 20.82% 13.96% 19.14%
HCBS 20.61% 19.16% 11.73% 10.14% 11.43% 13.46% 12.29% 11.16% 11.33%
Behavioral Health 6.19% 9.21% 8.51% 7.64% 22.93% 19.04% 14.00% 16.91% 20.55%
Total All Services 19.27% 18.38% 16.97% 14.36% 17.62% 17.29% 16.41% 15.02% 18.54%

Robert G. (Bob) Bethell Joint Committee on

Home and Community Based services and KanCare Oversight

November 25, 2013
Attachment 6
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Sunflower Percent Denied Claims by nvﬁmmoé and Month

Service Type January § February. Viarch Agril May June July August September
Hospital Inpatient 6%  11.51%  15.05%]  13.96%]  14.22%}  15.07%|  16.40%|  14.81% 14.71%
Hospital Outpatient 7.28%)  12.11%f  10.54%j  11.14%}  11.13%f  11.19%|  11.94%  11.51% 11.28%
Pharmacy 31.76%]  20.61%1  26.20%F  24.72%  23.18%)  24.14%]  22.71%|  22.45% 21.84%
Dental ] 25.84%0  10.47%]  10.11%F  14.00%} 11.61%}  11.04% 8.66%f  14.04% 8.83%
Vision 11.40%]  11.88%]  12.54%|  13.17%  14.24%  14.30%}  15.70%}  13.40% 12.29%
NEMT 0.48% 1.03% 1.08% 0.17% 0.18% 0.15% 0.35% 0.23% 0.34%
oﬂmm_ﬂﬁ_%@wﬁmﬂrﬁm&_5 not I I I s R s e 17.08% 16.78%
Nursing Facilities 23.04%f  22.30%  15.15%]  14.61%}  13.33%|  17.85%|  19.07%  17.80% 20.84%
HCBS 5.27% 3.16% 2.83% 3.16% 2.94%F  12.40%  10.42% 8.96% 9.42%
Behavioral Health 12.69% 9.41% 5.70% 7.79% 5.30% 5.41% 5.66% 6.35% 6.90%
Total All Services 19.95%!  20.29%!  16.67%[  17.53%{  16.22%]  18.54%|  16.77%  16.67% 16.65%
: :
United Percent Denied Claims by Category and Month
o Service Type lanuary | February March April May June July August September

Hospital Inpatient 22.06%  13.16%  15.22%  14.99%]  10.71%}  27.60%}  22.13%]  12.31% 12.31%
Hospital Outpatient 27.01%]  11.11%f 28.50%|  16.38%}  12.98%|  13.51%|  13.36%  15.08% 15.08%
Pharmacy 21.60%]  20.86%] 21.88%|  17.58%|  21.00%]  16.60%|  16.36%|  16.36% 16.36%
Dental 11.08% 5.65% 6.30% 5.59% 6.48% 7.06% 9.55% 5.81% 5.81%
Vision 3.12%  10.68%f  12.65% 9.27%  12.49%]  12.43%}  11.53%  15.33% 15.33%
NEMT 0.25% 0.03% 0.06% 0.10% 0.38% 0.14% 0.14% 0.23% 0.23%
%mmnﬂmﬁww%mw%m_; not 2031 10120 1663%  1831%|  1209%  1894%  1361% 14.77% 14.77%
Nursing Facilities 4.10% 8.83%|  18.34%|  15.51%|]  13.26%]  15.83%  16.82%  15.83% 15.83%
HCBS 25.31%]  18.24% 7.01% 5.72% 7.22%]  12.74% 8.00% 6.84% 6.84%
Behavioral Health 7.69%|  13.82% 5.45% 5.23% 6.51%  14.10% 5.87%]  7.69% 7.69%
Total All Services 22.07%| 17.33%|  15.78%|  14.63%|  12.62%]  16.24%}  13.07%,  13.26% 13.26%
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