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Presented by Amy Knoch, Executive Vice President of Human Resources 
 
 
Tuesday, February 2, 2021 
 
Mister Chairman and members of the committee, my name is Amy Knoch, Executive Vice President of 
Human Resources for Blish-Mize Co.  We are a 150-year-old regional hardware distributor located in 
Atchison, KS.  We appreciate the opportunity to testify regarding the difficulties our company has 
experienced with the Kansas Department of Labor during the past year. 
 
In early spring of 2020, we began having concerns over incorrect examiner determinations being issued by 
the Kansas Department of Labor.  In March of 2020, we had an employee fail a random drug screen and 
test positive for cocaine.  Per company policy, he was offered the opportunity to participate in a drug 
treatment program and keep his job, but he declined and resigned his position instead.  When we received 
the unemployment claim, we submitted all of this documentation in the SIDES employer response system.  
Shortly thereafter, we received a response stating that the employee “left work due to COVID-19” and he 
was awarded unemployment and it would be chargeable to our company.  We were forced to file an 
appeal and have a hearing.  During the telephone hearing on 7/17/20, the KDOL’s phone system was not 
working properly and it disconnected repeatedly during the call.  After having to call us back numerous 
times, on numerous phones, trying both of our cell phones, the hearing official ask us to reschedule the 
hearing for another day.  On the second day of the hearing, 7/21/20, we were required to repeat all of the 
evidence of the first day over again.  Eventually, following hours of wasted time for our company, the 
hearing referee ruled that the initial determination was “obviously incorrect” and the determination was 
reversed in our favor.  While the right outcome eventually prevailed, it was not without significant effort on 
our part and all because an incorrect examiners determination was made initially.   
 
Shortly thereafter, we had a similar issue with another claim.  An individual left work voluntarily to stay at 
home with her children and start an “in-home daycare” business.   The employee provided a two-week 
written notice of her intent to resign.  The examiners determination was “left for a compelling personal 
emergency”.  There was no evidence whatsoever of a compelling personal emergency.  The employee 
was awarded unemployment chargeable to our account.  We were again forced to file an appeal.  At the 
beginning of the call, we were notified that we had not responded timely and the first issue to be decided 
was whether or not the employer could even participate in the hearing as a result. We had responded the 
very day we received the claim and thankfully had printed the confirmation number for it.  Why did the state 
not have our response when we had a printed confirmation from their system?  Why did the state’s appeal 
notice not mention an issue concerning the employer failing to respond so that we could be prepared to 
address this issue at the hearing?  Further, the hearing referee was not able to use our submission 
confirmation number as proof that we had responded.   
 
Every time we are forced to have a hearing, we must gather witnesses for testimony and it takes a 
significant amount of time for which there is an associated cost.  While this is to be expected on occasion, 
it should not be required for every claim.   It is a burden on employers when all of the information is 
provided in the SIDES response system at the onset of the claim.  The KDOL has a pattern of being 
remiss and negligent in their consideration of employer responses.    
 
Another significant burden for employers is the need to repeatedly supply the same information over and 
over to the DOL.  When an employee terminates employment, employers are sent an initial request for 
separation information and required to complete it at that time.  Continual requests for the exact same 
information are sent for 1-2 years following this.  All of the dates, wages, associated warning letters, 
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documentation, and completed separation details must be resubmitted multiple times.  An employer should 
never have to provide the same information to them more than once.   
 
In September of 2020, our company was so frustrated by the multitude of issues with the KDOL that we 
wrote a letter to Senator Dennis Pyle and State Representative John Eplee to express our concerns.  This 
letter was forwarded to the KDOL.  This eventually generated a courtesy phone call with Acting Secretary 
Ryan Wright, Deputy Secretaries Brett Flachsbarth and Peter Brady, as well as Julie Menghini, 
Government Affairs Director.  We participated in a zoom/phone call so that I could voice the concerns and 
frustrations over these and other issues.  During the call, Acting Secretary Wright asked me to provide 
them with the details, docket numbers, names, and dates, assuring me that they would investigate and 
respond to all of our issues.  I provided all of the requested information. However, all I received in 
response was a brief follow-up email from Julie Menghini that didn't address any of the issues 
specifically.  Her response just broadly said they were following protocols and to let them know if we have 
any further questions.    
 
The fraudulent unemployment claims have been especially problematic for both Kansas employers and 
employees.  While the problem isn’t the fault of the KDOL, they have done a terrible job of responding to 
the situation. It was months into the problem before any information was put out to employers or the 
general public to alert them to the magnitude of the situation.  Knowledge would have been helpful early 
on with this problem. 
 
Our company is small enough that we recognize every name that comes across and can immediately tell if 
the claim is legitimate or fraudulent.  We have been vigilant in responding immediately to every fraudulent 
claim the same day we receive it.  Not only have we followed their process in “Reporting Fraud” on their 
website, but we also complete the information in the SIDES employer response system on every claim.  
We cannot understand how so many fraudulent claims are getting through the system and getting paid 
when the KDOL has been notified immediately of the fraud and has even issued a case number on it.  If 
the KDOL has been notified that a claim is fraud, they should be held accountable when they pay benefits 
anyway.  Many of our employees have received 1099-G’s for benefits never received and are frustrated 
beyond measure with the incompetence of the KDOL.   
 
On January 28th, the KDOL put out two different phone numbers for the masses of individuals who have 
received 1099-G’s in error to call to report.  I have several employees, already angry because of the whole 
system that has failed them, that now cannot get through to these numbers.  It is one failure after another 
by the KDOL.   
 
The Kansas Department of Labor is supposed to operate in partnership with Kansas employers.  In nearly 
all of our transactions and communications with them, they have proven to be unreliable and inefficient.  
This agency needs reform to include accountability for their failures. 
 
Thank you. 
    

 



 

 

 

Hello,  
 
We are a landscaping company located in Salina with approximately 50 employees when we are fully 
staffed in the summer. Off season, we staff 20 employees. 
 
We have had five fraudulent unemployment filings for currently employed staff members and one for a 
person who never worked for us.   
The employee claims have been reported by us on fraudreport.ks.gov.  Not one of us has received follow 
up contact from the state or the police.  
 
Because of this rampant fraud, I have had to personally contact each person that was laid off for the 
winter to verify when they filed their unemployment claim. This was to ensure that the claims filed were 
legitimate. 
 
For all claims found to be fraud, I relayed information posted on the fraud and KDOL websites to each 
employee and hoped for it to be sufficient action on our part 
 
Since there was awareness of this fraud very early on in the pandemic, I would have hoped for better 
guidance from KDOL.  The notice to use the reportfraud.ks.gov site came very late and additional 
information for employers to give to employees would have been helpful.  Most of our targeted 
employees never received paper notices at their home addresses, so unless an employer tells an 
employee that they were a fraud target, they may never know that this fraud occurred. 
 
And none of this takes into account whatever financial burden will be on our shoulders once the 
fraudulent claims are pulled into our benefit charges to calculate the next year’s rating. This could be 
extremely detrimental for any small business – and more so with the ongoing COVID struggles. 
 
Thank you for listening to the issues regarding the impact to employers of unemployment fraud. 
 
 
Bridget Long 
Special Projects Coordinator 
Landscape Consultants LLC 
1777 E Old Hwy 40 
New Cambria, KS  67470 
P: 785-822-6540 
F: 785-822-6542 
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February 2, 2021 

 

KS State SHRM 
825 S Kansas, suite 502 
Topeka, KS 66612 
 
 
To Whom It May Concern, 
 
Thank you for allowing me to submit testimony regarding the City of Andover’s experience and 
estimated fraudulent charges that could have been charged to our UI account. To date, the City 
of Andover has been notified of 48 fraudulent Unemployment Claims made in the names of 
current or former employees. The potential charges add up to over a half million dollars 
($527,079)! While we are larger than many cities and employers across Kansas, our Full Time 
Employee Count resides right around 100. This means nearly half of our employees have had a 
claim made in their name. 
 
We appreciate anything that can be done by the State Legislature to help protect not just the 
employers, but more importantly the victim employees. As an employer, rampant 
Unemployment Fraud has created additional workload to ensure each claim received is 
responded to in a timely manner and the employee/former employee is notified of the 
fraudulent claim. The employees are hassled by needing to report on various websites to 
ensure their identity is not stolen and misused further, which also creates considerable stress 
and concern. Based on employee feedback, this situation is creating mistrust in employees who 
don’t know who to blame: their employer, the state, a credit card company or lending provider.  
 
Thank you for your consideration and any assistance you can provide. 
 
Sincerely, 

 
 
Chasity Page, SHRM-CP 
Director of Human Resources 
City of Andover, KS 
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February 1, 2021 
 
Kansas Unemployment Insurance issues 
 
To whom it may concern, 
 
In the last 6 months I have seen serious issues with the Kansas Unemployment Insurance 
program. Through the UI Sides platform, I am able to see all claims filed within the last 60 days. 
Currently I have 30 claims listed there. In total, I estimate that our company has experienced 
approximately 50 fraudulent claims in that last 6 months. The frightening portion of this fact is 
that 50 claims is nearly half of my total number of employees in Kansas. With the high number 
of fraudulent claims we are experiencing, I was worried that our companies record keeping 
systems had been breached, however if that was the case, I would expect that I would be seeing 
fraudulent claims for our employees in other states. To this point, we have not received any 
fraudulent claims in any state other than Kansas.  
 
I recently had a hearing for an appeal I filed. An employee was allowed benefits due to our not 
filing a “timely and complete employers response.” During appeal the judge reviewed my 
responses (which I competed online through the UI Sides system) and determined that my 
response was clearly filed on time and completely. The judge overturned the earlier decision. My 
concern is…. How on earth did they reach the initial decision that them former employee was 
allowed benefits due to an untimely of incomplete response. My opinion….. nobody ever even 
looked at the case. Somebody has a rubber stamp that says “Benefits Approved” and they are 
stamping as quickly as they can. 
 
Today I experienced two new disturbing events from KS Unemployment. First, I had an 
employee bring in a Form 1099 from KS Department of Labor showing their “Earnings” from 
unemployment benefits they never received and which we had reported as fraudulent. The 
second event was when I received a SECOND fraudulent claim for a single employee.  
 
The Kansas Unemployment system is broken.  
 
Yours,  
 
 
Jamie Bradley  
President, Doug Bradley Trucking, Inc. 







  

 

 

 

 

 

 

 

 

 

 

February 1, 2021 

 

 

Re: Kansas Department of Labor 

Topeka KS 67401 

Kansas UI Fraud  

  

To whom it may concern: 

 

The purpose of this letter is to report some of the concerns and issues that our company has experienced 

with Kansas Unemployment Fraud claims. Since the middle of 2020, Ka-Comm.,Inc has received 

numerous UI fraudulent claims. Our company has 43 employees and I have responded to the following: 

 

 18 Fraudulent claims filed on behalf of current employees (estimated pay out $177k+if not caught) 

 1 Fraudulent claim on a separated employee who didn’t file 

 2 Fraudulent claims filed on the same employee 

 2 Fraudulent claims using employee information but filing for PUI benefits as an independent 

contractor 

 

I personally received a fraudulent claim on myself that was not sent to the employer. These claims not 

only take my time to process, but employees are having to file reports in order to obtain a case number. 

Today, two employees received notices (1099G) that benefits were paid out on their information. These 

are two employees we responded immediately on that the claims were fraud. I am unsure why the state 

still paid out on them? Total was $1509.00 and $178.00.  

 

It has been helpful knowing that the system appears to be getting an upgrade to verify identity before 

sending out payments. I understand filing for UI benefits and receiving them late can create family 

hardships. The influx of false claims, combined with an outdated electronic system, is an even bigger 

problem. 

  

  

Respectfully, 
 

Jim W Raubenstine 
 

Jim W. Raubenstine 

Human Resource Manager 

Ka-Comm.,Inc. 
 

 

 





 

                  2700 S. Custer St.   │   Wichita, KS 67217   │   P 316.942-3208  │   www.ltc-ltc.com 
 

 
February 2, 2021 
 
 
Kansas SHRM 
 
 
Re: Unemployment Fraud Impact Statement 
 
 
 

To Whom This May Concern: 
 
 
Leading Technology Composites’ Custer location has been notified of 35 claims for active employees 
who did not file unemployment claims in 2020 and 2021.  We also received 18 claims for individuals who 
have never worked for our company in any capacity.  This number is significant, as our average headcount 
during this timeframe was only 165. 
 
The effect it is having on our employees is significant in some cases: 
 

• We had an employee who lost her husband (also our employee) in a tragic accident.  While she 
was on leave for bereavement, she received a notice that she had filed an unemployment claim.  
English is not her first (or second) language, so our grieving employee thought that we terminated 
her while she was on leave.  To add insult to injury, she also received a claim for her deceased 
husband.  This caused so much unnecessary heartache and tears for an already upset employee. 
 

• Another employee who had someone try to take out a credit card and loan using her information.  
She has not had identity theft issues until this happened. 

 
The impact it is having on other employees in an already stressful time is not to be overlooked either.  
With layoffs and a tumultuous industry, every employee receiving an unemployment claim has been 
concerned.   
 
 
Thank you for your attention to this matter and the effect it is having on our employees and our Company. 
 
 
Sincerely, 

 

Katie Gough 
Human Resources Administrator 
316-942-3208 x6960 
kgough@ltc-ltc.com 



 

 
 
 
 
 
 
January 29, 2021 
 
 
 
To KS SHRM: 
 
 
 
P1 Group has received numerous Fraudulent Unemployment Claims through SIDES since July of 
2020.  We have received to date 134 Fraud Claims.  A few fraud claims were brought to our 
attention by employees themselves, who received a letter in the mail. At least one fraudulent 
claim was on a deceased former employee.  
 
Our company has notified employees who are recipients of fraudulent claims and we did our 
best to contact former employees as well. All claims were reported by email to 
KDOL.Fraud@ks.gov and the employees reported the claims on the website 
ReportFraud@ks.gov.  
 
The high number of these fraudulent claims has significantly increased the time we spend on 
unemployment claims.   
 
Please contact P1 Group HR with any questions. 
 
 
Cordially, 
 
 

Kristi Pleasant 
Human Resources Coordinator 

P1 Group, Inc. | 13605 W. 96th Terrace | Lenexa, KS 66215 

The Expertise of Many. The Power of ONE. 
www.p1group.com 

(P) 913.529.5000 

(D) 913.275.5675 

 
 
 

mailto:KDOL.Fraud@ks.gov
mailto:ReportFraud@ks.gov
http://www.p1group.com/




 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

February 1, 2021 
 
 
 
Bright & Carpenter Consulting, Inc. 
825 S. Kansas, Suite 502C 
Topeka, KS  66612 
 
RE:  Fraudulent Unemployment Claims 
 
Dear Sir/Madam, 
 
Per an email from KS SHRM dated 1/29/21 regarding "Action Alert on UI Fraud", I am  
providing the following information on the Fraudulent Unemployment Claims filed under 
some of our employees’ names: 
 

 We are a small office of 10 employees 

 We have had a total of 5 claims filed under the names of 4 of our employees as of 
2/1/2021 

 According to the “Notice of Initial Claim and Potential Benefit Charge” notices that we 
received, the total “Potential Account Charge” for all five claims is $49,530 

 
I hope this information is helpful. 
 
Sincerely, 
 

Lisa Miller 

 
Lisa Miller 
Financial Manager 
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February 2, 2021 
 
 
RE: Kansas Unemployment 
 
Dear Kansas Legislators,  
 
On behalf of my organization and our employees, I would like to express frustration 
and concern about the fraudulent claims that our great state continues to 
experience.  I am unable to provide a total of how many we have received, but we 
process at least a few every week and this has been the norm for several months. 
Employees frequently ask our department “How?”, “How did they get my 
information?”, and “How are they not catching the people doing this?”. 
 
I am appreciative that the Kansas Legislature is considering taking action in some 
form. I would strongly encourage that the Kansas Department of Labor consider 
changes to the order of operations with claims payments. With such a large volume of 
fraudulent claims being filed, why would any funds be made available prior to 
verifying and validating through employer and employee responses?  
  
Thank you for looking into this very important matter. 
  
Sincerely,  
 

 
Natalie Fischer 
Director of Human Resources 



                                                          

Golf Course Superintendents Association of America 

1421 Research Park Drive 

Lawrence KS 66049-3859 

Tel 800.472.7878 

Good afternoon –  

   

I recently received an action alert and felt compelled to share our experience. We have 82 

employees, 25 of which have had their identity compromised through unemployment related 

fraud. Of the 25, only 2 (to date) have actually had claims filed and received on their behalf. We 

were just notified that these two employees received 1099-G’s in the mail just recently. All of 

this is frustrating, but it seems never ending.  

We have attended several webinars on this topic and learned quite a bit over the past several 

months. Unfortunately, the state was completely unprepared and ill-equipped to prevent this 

from happening on a wide scale. Furthermore, the resources provided fall well short of the 

demand to rectify the issue or most importantly provide resources and guidance to those 

impacted parties. Several of our employees impacted have attempted to call the KS UI office 

but cannot get through due to high call volumes, are put on hold for hours and then the call is 

dropped. KS needs to dedicate more resources, human capital and monetary, to mitigate 

further exposure and provide Kansans with the peace of mind needed to navigate these difficult 

times. An investment into upgrading the infrastructure of their systems is paramount.  

   

Thanks for listening and please let me know if you have any questions or request additional 

information.  

Sincerely, 

 

 

Nate Scott, SHRM-SCP 

Human Resources Director 

Golf Course Superintendents Association of America (GCSAA) 

nscott@gcsaa.org 

(785) 832-4414 

mailto:nscott@gcsaa.org


 

City Hall * 1101 Poyntz Avenue * Manhattan Kansas * 66502-5497 * 

phone 785-587-2443 * fax 785-587-2456 * robyn.dreher@cityofmhk.com 

Home Page Address:  www.cityofmhk.com 

 

 

 

 
 

HUMAN RESOURCE DEPARTMENT 

 

2/1/2021 

 

 

To Whom It May Concern:   

 

 

The City of Manhattan, KS has experienced an extremely high volume of UI fraud for 

both current employees and those that are no longer employed.  About 50% of all claims 

we received have turned out and been reported to be identity theft in comparison to 25 

claims a year or less in previous years this year we’ve had well over 320 claims.   This 

includes 160 plus full-time employees at a potential charge of $13078.00 account charge 

for each.      

 

 

 
 
Regards, 

 

 

 
Robyn Dreher 

Human Resources Specialist 

City of Manhattan/Human Resources Department 

1101 Poyntz Avenue, Manhattan, KS  66502 

Tele:  (785) 587-2443 Fax:  (785) 587-2456 

robyn.dreher@cityofmhk.com / jobs@cityofmhk.com 
 
 

 

http://www.cityofmhk.com/
mailto:robyn.dreher@cityofmhk.com
mailto:jobs@cityofmhk.com


 
 

 
 

February 1, 2021 
 
 
Kansas Legislators, 
 
2020 was anything but a normal year and that abnormality extends to the number of unemployment 
claims filed. In a normal year, Bluestem Communities, a reimbursing employer would process between 
ten to twelve unemployment claims. However, for 2020 and through January 2021, the following is true. 
 

• 175 claims processed since 01/30/20 

• 84 claims were fraudulent 

• 30 minutes, average amount of time to process a claim – this includes research and completing 
the response 

• 5, 250 minutes (30 minutes x 175 claims) 

• $78,750 cost to process 175 claims (2,625 hours x $30 per hour) 

• Many of the non-fraudulent claims filed were likely the result of a former employee, filing for 
benefits after a reduction in hours or loss of a job 

• 6 number of current employees whose hours were reduced as a result of adjustments due to 
Covid 

• 1 hour = time spent reviewing and preparing a response to KDOL Collection Unit for fraudulent 
charges included on our Fourth Quarter Statement of Benefit Charges 

o $32,290.59 Benefit Charges 
o $16,145.29 Cares Act 50% Reduction 
o 14 – number of fraudulent claims listed on quarterly statement, all of which have been 

previously disputed via response to Employer Notice K-BEN 44/45 (Rev. 1-17) 
o $15,716.58 total charges related to fraudulent claims 
o $15,574 = total charges with fraudulent claims removed 
o $7,787 = amount Bluestem Communities would pay with fraudulent claims removed and 

Cares Act 50% Reduction in place 
 
Thank you for your time and consideration of the above. 
 
Sincerely, 
 

Ron Ratzlaff 

 
Ronald Ratzlaff, SPHR, SHRM-SCP  
Human Resources Director 
Kidron Bethel Village  ■  3001 Ivy Drive  ■  North Newton, KS 67117 
316-836-4888  ■  kidronbethel.org  ■  bluestemks.org 
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February 1, 2021 

 
 
Natalie Bright 
Bright & Carpenter Consulting, Inc. 
825 S Kansas, Suite 502C 
Topeka, KS  66612 
 
Re:  Kansas Fraudulent Unemployment Claims 
 
In response to the Kansas SHRM request for information regarding our fraud experience and estimated fraudulent 
charges, please see below. 

We received our first fraudulent unemployment claim on 10/06/2020 on behalf of our President/CEO.  Since that time, 
he has had two additional claims filed using his name and Social Security number.  To date, we have had 18 fraudulent 
unemployment claims on our account—a combination of current employees, a former employee and individuals who 
have never been employed by our company.  I have followed the procedures outlined by the Kansas Department of 
Labor for reporting each claim and also advised the victims to complete the process of reporting to the state as well as 
contacting other agencies and financial institutions as recommended.   

We are a small company with 46 employees.  We have employees in 12 states.  Only 19 are Kansas employees and the 
majority of those employees have had a fraudulent unemployment claim.  To date I have received no fraudulent claims 
for an employee outside of Kansas.  Knowing fraud is occurring across the country, this seems to be an unusually high 
occurrence for the small number of employees we have in Kansas.     

As of Saturday, three of our employees had received 1099-G forms reporting 2020 unemployment compensation for 
which they did not apply for or receive, all in the amount of $1,509.  I expect more employees will be receiving similar 
1099-G forms in the coming days.  This morning when attempting to contact the Kansas DOL on a specific line noted for 
fraudulent 1099s, my experience was either dropped calls while on hold or a message advising the que was full—please 
call back later. 

Thanks for requesting information from SHRM members and your work in educating the Kansas Legislature.  This has 
been extremely concerning and inconvenient as an employer and for our employees.   

Sincerely, 

 

Sharon K. Wine, SPHR, SHRM-SCP 
Director of Administration & HR 

 

 



 
 

1200 East Cole 
P O Box 667 

Moundridge, KS 67107-0667 
Telephone:  +1-620-345-4389 
Facsimile:  +1-620-345-6379 

e-mail:  shofas@bradburyco.com 
 

Shonda Fast 
Recruitment & Employee Development Coordinator 

 
 
February 2, 2021 
 
 
RE: Unemployment Fraud Experience 
 
 
To Whom it may Concern: 
 
At the Bradbury Group, we have approximately 340 Kansas employees. Since October 2020, 
we have received 107 fraudulent UI Claims. There are additional claims we have received since 
March of 2020, but we didn’t start keeping as close of track until recent months when things 
seemed to be getting out of hand. Some weeks, I receive 15-20 fraudulent claims. It is a 
daunting task to fill out a response to KDOL, notify the employee, answer their questions, as 
well as document the process. I dedicate at least 2-3 hours per week just for this task. Although 
we have not seen any of these claims go against our account (yet), employees have notified us 
that they have received 1099-Gs regarding these fraudulent claims. The lack of response from 
KDOL has employees and myself feeling frustrated and fearful.  
 
 
This is a picture of the stack of fraudulent claims 
since October 2020. 
 
 
It is my hope that this letter spurs some change.  
 
 
Respectfully, 
 
 
 
 
Shonda Fast 
Recruitment & Employee 
Development Coordinator 
The Bradbury Co., Inc. 
620-345-4389 

 



 

February 2, 2021 

Comments before the House Commerce Committee 

Employer Update on the state of the Kansas Unemployment Insurance 

Laurie Minard, Vice President, Human Resources, Garmin International 

 

Thank you for the opportunity to share Garmin’s experience regarding fraudulent unemployment 
claims.  Garmin is a multinational technology company based in Olathe, KS with approximately 5900 
associates throughout the US and the majority of the associate population working in the state of 
Kansas.   Because Garmin has 20+ locations throughout the United States, we have visibility to claims in 
each state.  Garmin’s associate population located in Kansas has been impacted far more severely, and 
disproportionately higher than its associate population located in other states.   Although 70% of 
Garmin’s US associate base works in the state of Kansas, 97% of the fraudulent unemployment claims 
that have been received have been from the State of Kansas.   

To date, Garmin has received 1100 fraudulent unemployment benefit claims which represents 
approximately 25% of our Kansas based associates.  Because of the large volume of fraudulent 
unemployment claims Garmin has received, Garmin has had to dedicate one full Human Resources 
associate to responding to the state as well as working with associates on their fraudulent claims.  In 
addition, associates have shared that it takes them at least half of a work day to complete the steps 
required to report and mitigate the impact of the fraudulent claim.  This has caused an undue hardship 
on Garmin as well as our associates.  

Please let me know if there is additional information that Garmin can provide.  Garmin appreciates 
anything that you can do to help stop the fraudulent claims as well as provide the state with resources, 
tools and systems needed to prevent this type of fraud in the future.  Thank you for your time. 

 

Laurie Minard 

Vice President, Human Resources 

 Garmin International 







 

February 2, 2021 
 
Re: Action Alert on UI Fraud 
 
To Whom It May Concern, 
 
Bucklin Tractor & Implement Co., Inc. began receiving fraudulent unemployment claims in July, 2020. By 
the end of 2020, we had received and responded to 47 such claims. Most of them were filed in the name 
of current, active employees in our six locations across south central, central and northwest Kansas. A 
few claims were for former employees now employed elsewhere who denied having filed for benefits. A 
couple of these claims were for individuals who have never worked at BTI. These 47 fraudulent claims 
amount to almost one-quarter of our total employee population. Employee headcount at BTI has 
consistently remained just under 200 over the last several months. 
 
Since January 1, 2021, we have responded to an additional 16 fraudulent claims for current and former 
employees who deny filing them, with two additional fraudulent claims received this week. 
 
Several current employees have reported receiving Unemployment Insurance Determination notices 
containing their weekly benefit amount with the mailing date of the first week’s benefit. A number of 
employees are now receiving fraudulent 1099-G forms. 
 
An estimate of the Potential Account Charges to BTI for 46 out of 65 of these claims, based on Notice of 
Initial Claim and Potential Benefit Charge notices received from KDOL, is $525,789. This does not include 
the time spent by Human Resources to respond to KDOL on these claims on behalf of employees and 
then communicate with the employees to let them know their identity has apparently been 
compromised. This also does not include the time employees must spend, often during work hours, to 
respond to these identity issues.  
 
While I am sympathetic to KDOL employees and others who are attempting to respond to this situation, 
it has only gotten progressively worse since it first began for BTI in July, 2020, and there is no apparent 
end in sight.  
 
I appreciate KS SHRM’s efforts on behalf of Kansas employers to see this most unfortunate situation 
resolved. I also appreciate the Kansas Legislature’s willingness to hear from Kansas employers through 
KS SHRM and other organizations and work with us to determine how best to address this situation. 
 
Respectfully, 
 
Jan Eckert 
HR Director 
Store: 620.672.5606 Mobile 620.388.3294 
18 NW 30th St. PO Box 964, Pratt, KS 67124 



 

 

 

Below is a listing of the issues we are currently experiencing with regards to the State unemployment 

fraud: 

 

A significant problem we have encountered is that our organization’s unemployment account is being 

charged for these fraudulent claims even after we notified the Dept. of Labor the filing was bogus.   

It depletes balances and increases our claim experience regarding future insurance premiums. 

So far, we have been affected by over $15,000 worth of inappropriate charges. 

 

We identified claims as fraudulent immediately upon them having been filed.   

 

Compounding this issue is the fact that we have employees coming to us indicating they are the victim 

of a fraudulent filing. 

However, we still have not been notified by the Dept. of Labor of such a filing in order to be able to 

confirm or protest the legitimacy of the claims. 

If there are unemployment claims verifications being held up at the State, I hope the benefits are also 

being withheld until full verification from the employer is received. 

 

Our agency has also been for an employee whose case we actually won. 

 

Employees whose information was stolen have received 1099 forms for wages they did not receive. 

 We have received information from multiple sources (SHRM, our u/e claims processor, and several 

other sources) on how to turn this information into the state to get a 1099 corrected.   

• There are two separate 785 numbers that a person can call, one for identity theft victims and 

one for 1099 G disputes but once you walk through all the steps it tells you that agents are 

assisting other callers.  Tells you to report the fraud on-line (which has already been done) or 

that agents are busy and to try back later, then tells you to have a great day and hangs up.   

• There is a section that tells how to send in a 1099 dispute and a mailing address that we can 

send a dispute to.  This is under the dispute section rather than the fraud section so I am not 

sure if we should utilize this to report a fraudulent 1099 but since I couldn’t get through on the 

phone I went ahead and sent a dispute in this manner to attempt to get it corrected.   

• I received an email late yesterday with a 3rd option of going on to the Kansas Department 

website and to complete the 1099 dispute on-line.  I went ahead and did this option just to see 

what it is like.  The website page itself looks pretty sketch and it requires you to enter your ss#.  

I did it but wasn’t very comfortable with the process especially since the data was stolen in the 

first place. * I have not rolled this option out to staff at this point.     

 

Hope this information helps! 

Lacy King 

Director of Human Resources 

Four County Mental Health Center  

(620) 332-1941 



Seward County Community College                            1801 N Kansas Avenue, Liberal, Kansas 67901                             620-417-1020 
 

 

 

To Whom It May Concern: 

I am writing today to share with you the experience that Seward County Community College has 
experienced in light of the fraud that has occurred since 2020 for unemployment claims.  During normal 
in-session school months, the college employs an average of 362 staff and faculty in Liberal, KS. 

Since September 17, 2020, the college has been impacted by 73 fraudulent claims or 20% of our 
workforce.  In September alone, we responded to the Kansas Department of Labor (KDOL) with 24 claims.  
From this point forward, we saw the claims of full time and part time employees coming through on a 
regular basis.  Because we receive electronic notification of these claims (SIDES), we are able to respond 
immediately to KDOL with information stating that these are believed to be fraudulent.  The information 
that came in these claims did not always match records and information appeared to be pieced together 
for some employees.  Nevertheless, every individual was notified with the information necessary to go to 
the fraud website set up by KDOL. (See Below) 

While as an employer, we are trusting that the KDOL has stopped the continuation of the claims that were 
fraudulently filed on behalf of each of our employees, we have also found that employees have received 
notices from the KDOL prior to us receiving a SIDES report, and we were unaware of the filing. 

We are hoping that as we work with the KDOL that our account is not adversely affected in the future as 
these claims were not a result of an action on our behalf.  In addition, we recognize that this has also taxed 
the KDOL employees hindering their ability to get back to employers in a timely manner. 

Our hope is that KDOL and legislators understand the “time” cost factor that has gone into employers 
such as Seward County Community College, who have had to divert productivity hours in an effort to 
safeguard the interests of our employees due to this breach of security. 

We look forward to hearing the resolution that is to be put into place to further protect our accounts and 
our workforce. 

Sincerely, 

 

Maria E. Dennison 
Human Resource Director  
Seward County Community College 
 

The college received a notification that you filed an unemployment claim with the Kansas Dept of Labor. We contacted the Kansas Dept of Labor and we were 
referred to their website, https://www.dol.ks.gov/fraud, where individuals can report if they suspect an unemployment claim has been improperly filed using 
their identity. 

If you filed the unemployment claim, you don’t need to do anything. But, if you DID NOT file the claim, then please go to https://www.dol.ks.gov/fraud and 
report the fraudulent activity immediately. You’ll also see additional suggestions given beyond that, such as reporting to other entities (credit bureaus, Social 
Security Administration, financial institutions, etc.).  

https://www.dol.ks.gov/fraud
https://www.dol.ks.gov/fraud
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